Q

uestions & Answers from MaxLite’s July 28", 2016 Webinar:

“Outdoor Accessories & Options”

Q:

Do the pole mounted pole top accessories have different sizes to accommodate a wider
range of pole sizes?

A: We offer 4" square poles as standard, but we can have other pole sizes accommodated.
Recently we added a tennon for a 6" square pole for example.

Q: Do the pole top mounting accessories fit 4 inch square poles?

A: The pole top accessories will fit 4" square poles. They slip into the pole and then secured
with bolts

Q: Are there tricks to getting pole top accessories to fit different pole sizes or are they really
only set up to work on a specific pole size?

A: Yep! If it's not something we have in stock, we're happy to find out if it's an accessory we
can add.

Q: how would we spec for different square pole sizes (eg, 4" vs 6")? Are they just different
SKUs in your system?

A: Yes we have SKUs for these accessories.

Q: Do we have the TR2.37BZ in stock?

A: It's in stock in September

Q: Will you be emailing this presentation to all participants? That would be appreciated.

A: Not only do we send a copy of the slides, but we post them on our website and will also
make a video recording available on MaxLite.com and our YouTube channel.

Q: How does the glare shield get mounted to the fixture?

A: The shield comes with 4 screws that drill into the fixture, which has a mounting location
for them.

Q: How long does the MaxLite University take to complete all three courses?

A: You can go at your own pace. Some people complete it over a weekend and others do it

over the course of weeks or months.




